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The must-read summary of Bill Price and David Jaffe's book: "The Best
Service Is No Service: How to Liberate Your Customers from Customer
Service, Keep Them Happy & Control Costs".

This complete summary of the ideas from Bill Price and David Jaffe's book "The
Best Service Is No Service" shows that customers don't want a "relationship"
with a company - they want to buy their product and they want it to work. In fact,
customer service relationships are associated by most people as negative since
you only need them when something goes wrong. In their book, the authors
explain seven strategies that companies should use to eliminate the need for
customer service altogether. This summary explains each of these strategies and
is a practical and applicable guide to improving your customer experience.

Added-value of this summary:
• Save time
• Understand key concepts
• Expand your business knowledge

To learn more, read "The Best Service Is No Service" and find out why you
should forget about customer service altogether and save your company
time and money.
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Editorial Review

Users Review

From reader reviews:

Lyman Johnson:

Book is to be different for each grade. Book for children until adult are different content. As we know that
book is very important for people. The book Summary: The Best Service Is No Service: Review and
Analysis of Price and Jaffe's Book had been making you to know about other information and of course you
can take more information. It is very advantages for you. The e-book Summary: The Best Service Is No
Service: Review and Analysis of Price and Jaffe's Book is not only giving you far more new information but
also to be your friend when you truly feel bored. You can spend your own personal spend time to read your
book. Try to make relationship with all the book Summary: The Best Service Is No Service: Review and
Analysis of Price and Jaffe's Book. You never really feel lose out for everything if you read some books.

Donald Chapin:

This book untitled Summary: The Best Service Is No Service: Review and Analysis of Price and Jaffe's
Book to be one of several books in which best seller in this year, here is because when you read this
publication you can get a lot of benefit in it. You will easily to buy this specific book in the book store or you
can order it by means of online. The publisher with this book sells the e-book too. It makes you quicker to
read this book, because you can read this book in your Smartphone. So there is no reason to you to past this
e-book from your list.

Modesto Delarosa:

Many people spending their time by playing outside using friends, fun activity using family or just watching
TV the whole day. You can have new activity to enjoy your whole day by reading a book. Ugh, you think
reading a book really can hard because you have to bring the book everywhere? It alright you can have the e-
book, bringing everywhere you want in your Touch screen phone. Like Summary: The Best Service Is No
Service: Review and Analysis of Price and Jaffe's Book which is keeping the e-book version. So , try out this
book? Let's notice.

Thomas Mitchell:

Reading a reserve make you to get more knowledge as a result. You can take knowledge and information
from your book. Book is prepared or printed or outlined from each source that filled update of news. With
this modern era like at this point, many ways to get information are available for anyone. From media social
like newspaper, magazines, science reserve, encyclopedia, reference book, story and comic. You can add



your knowledge by that book. Ready to spend your spare time to open your book? Or just trying to find the
Summary: The Best Service Is No Service: Review and Analysis of Price and Jaffe's Book when you
necessary it?
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