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An Introduction '/

Together, Big Data, high-performance computing, and complex environments
create unprecedented opportunities for organizations to generate game-changing
insights that are based on hard data. Business Analytics: An Introduction
explains how to use business analytics to sort through an ever-increasing amount
of data and improve the decision-making capabilities of an organization.

Covering the key areas of business analytics, the book explores the concepts,
techniques, applications, and emerging trends that professionals across awide
range of industries need to be aware of. Better detection of fraud through visual
analytics or better prediction of the likelihood of someone getting an infection
whilein the hospital are just afew examples of where analytics can play a
positiverole.

Asthefield of business analytics continues to emerge rapidly, thereis aneed for
areliable textbook and reference on the subject. Filling this need, this book is
suitable for graduate-level students and undergraduate seniors. It maintains a
focus on only the key areas so the material can be covered adequately in a one-
semester or one-quarter course. Each chapter includes software-generic exercises,
labs, and associated answers to the exercises/labs.

Author Jay Liebowitz recently had an article published in The World Financial
Review.

www.worldfinancialreview.com/?p=1904
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Together, Big Data, high-performance computing, and complex environments create unprecedented
opportunities for organizations to generate game-changing insights that are based on hard data. Business
Analytics: An Introduction explains how to use business analytics to sort through an ever-increasing
amount of data and improve the decision-making capabilities of an organization.

Covering the key areas of business analytics, the book explores the concepts, techniques, applications, and
emerging trends that professionals across awide range of industries need to be aware of. Better detection of
fraud through visual analytics or better prediction of the likelihood of someone getting an infection whilein
the hospital are just a few examples of where analytics can play a positive role.

Asthe field of business analytics continues to emerge rapidly, there is a need for areliable textbook and
reference on the subject. Filling this need, this book is suitable for graduate-level students and undergraduate
seniors. It maintains afocus on only the key areas so the material can be covered adequately in a one-
semester or one-quarter course. Each chapter includes software-generic exercises, labs, and associated
answers to the exercises/labs.

Author Jay Liebowitz recently had an article published in The World Financial Review.

www.worldfinancialreview.com/?p=1904
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Editorial Review
About the Author

Jay Liebowitz, D.Sc. isthe Orkand Endowed Chair in Management and Technology in the Graduate School
at the University of Maryland University College (UMUC). He previously served as a professor in the Carey
Business School at Johns Hopkins University. He was ranked one of the top 10 knowledge management
researchers/practitioners out of 11,000 worldwide, and was ranked #2 in KM Strategy worldwide according
to the January 2010 Journal of Knowledge Management.

At Johns Hopkins University, he was the founding program director for the Graduate Certificate in
Competitive Intelligence and the capstone director of the MS-Information and Telecommunications Systems
for Business Program, where he engaged over 30 organizations in industry, government, and not-for-profits
in capstone projects. Prior to joining Hopkins, Dr. Liebowitz was the first knowledge management officer at
NASA Goddard Space Flight Center. Before NASA, he was the Robert W. Deutsch Distinguished Professor
of Information Systems at the University of Maryland—Baltimore County, Professor of Management Science
at George Washington University, and chair of Artificial Intelligence at the U.S. Army War College.

Dr. Liebowitz isthe founder and editor-in-chief of Expert Systems With Applications. An International
Journal (published by Elsevier), atop-tier journa worldwide for OR/M S-related journals, according to the
most recent Thomson impact factors. The ESWA Journal had 1.8 million articles downloaded worldwide in
2011. Liebowitz isa Fulbright Scholar, |IEEE-USA Federal Communications Commission Executive Fellow,
and Computer Educator of the Y ear (International Association for Computer Information Systems). He has
published over 40 books and a myriad of journal articles on knowledge management, intelligent systems, and
IT management. Dr. Liebowitz’'s most recent books are Knowledge Retention: Strategies and Solutions
(Taylor & Francis, 2009), Knowledge Management in Public Health (Taylor & Francis, 2010), Knowledge
Management and E-Learning (Taylor & Francis, 2011), Beyond Knowledge Management: What Every
Leader Should Know (Taylor & Francis, 2012), and Knowledge Management Handbook: Collaboration and
Social Networking, 2nd ed. (Taylor & Francis, 2012). His newest book is Big Data and Business Analytics
(Taylor & Francis). In October 2011, the International Association for Computer Information Systems
named the "Jay Liebowitz Outstanding Student Research Award" for the best student research paper at the
IACIS Annual Conference. He has lectured and consulted worldwide. Dr. Liebowitz can be reached at
jay.liebowitz@umuc.edu.

Users Review
From reader reviews:
Cleveland Bolton:

Now aday individuals who Living in the erawherever everything reachable by interact with the internet and
the resources within it can be true or not need people to be aware of each information they get. How alot
more to be smart in acquiring any information nowadays? Of course the answer is reading a book. Reading a
book can help men and women out of this uncertainty Information specially this Business Analytics: An
Introduction book because book offers you rich info and knowledge. Of course the details in this book
hundred per-cent guarantees there is no doubt in it everbody knows.



Blair Chappell:

Peoplelivein this new time of lifestyle always try and and must have the free time or they will get large
amount of stress from both lifestyle and work. So , once we ask do people have free time, we will say
absolutely yes. People is human not arobot. Then we question again, what kind of activity are there when
the spare time coming to you actually of course your answer will probably unlimited right. Then ever try this
one, reading textbooks. It can be your aternative in spending your spare time, the particular book you have
read is Business Analytics. An Introduction.

Jodi Dunn:

As ascholar exactly feel bored to be able to reading. If their teacher requested them to go to the library in
order to make summary for some reserve, they are complained. Just small students that has reading's soul or
real their passion. They just do what the professor want, like asked to the library. They go to presently there
but nothing reading significantly. Any students fedl that looking at is not important, boring in addition to
can't see colorful pics on there. Yeah, it isfor being complicated. Book is very important to suit your needs.
Aswe know that on this era, many waysto get whatever we really wish for. Likewise word says, waysto
reach Chinese's country. Therefore this Business Analytics. An Introduction can make you truly feel more
interested to read.

Leah Humphries:

Reading a guide make you to get more knowledge from this. Y ou can take knowledge and information from
abook. Book is prepared or printed or outlined from each source that will filled update of news. On this
modern eralike currently, many waysto get information are available for you actually. From media social
like newspaper, magazines, science book, encyclopedia, reference book, fresh and comic. Y ou can add your
knowledge by that book. Isn't it time to spend your spare time to spread out your book? Or just looking for
the Business Analytics: An Introduction when you necessary it?
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