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Networked thermostats, fitness monitors, and door locks show that the Internet of
Things can (and will) enable new ways for people to interact with the world
around them. But designing connected products for consumers brings new
challenges beyond conventional software UI and interaction design.

This book provides experienced UX designers and technologists with a clear and
practical roadmap for approaching consumer product strategy and design in this
novel market. By drawing on the best of current design practice and academic
research, Designing Connected Products delivers sound advice for working with
cross-device interactions and the complex ecosystems inherent in IoT
technology.
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Networked thermostats, fitness monitors, and door locks show that the Internet of Things can (and will)
enable new ways for people to interact with the world around them. But designing connected products for
consumers brings new challenges beyond conventional software UI and interaction design.

This book provides experienced UX designers and technologists with a clear and practical roadmap for
approaching consumer product strategy and design in this novel market. By drawing on the best of current
design practice and academic research, Designing Connected Products delivers sound advice for working
with cross-device interactions and the complex ecosystems inherent in IoT technology.
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Editorial Review

Review

"This is more than a UX book; it covers all of the critical design and technology issues around making great
connected products."
David Rose - Entrepreneur, MIT Media Lab Researcher, and author of Enchanted Objects
 
"Whether you're an IoT pro or just getting started designing connected products, this comprehensive book
has something for everyone, from examinations of different network protocols to value propositions and
considerations for hardware, software, and services. This book takes a clear-eyed look at IoT from all
angles."
Dan Saffer - Author of Microinteractions

About the Author

Claire is an independent UX design, research and product strategy consultant working on internet of things
products and services for mainstream consumers. She has a particular interest in the use of technology in
mundane, everyday activities. Previously, she worked on energy management and home automation services
as the service design manager for AlertMe.com, a connected home platform provider. Prior to this, she was
Head of Research for the London studio of design consultancy Fjord, where she led Fjord's involvement in
the Smarcos EU consortium researching the interusability of interconnected embedded devices and services.
She has worked in UX design and research for mobile, multiplatform and web services since 1997.

Elizabeth Goodman investigates the possibilities and perils of emerging technologies in her design, research,
and writing. Her 2014 PhD from UC Berkeley's School of Information focused on human-computer
interaction and design practice for novel technologies, and was supported by National Science Foundation
and Intel fellowships. In 2013 she authored the second edition of Observing the User Experience, a widely-
used handbook of design research methods. Her work has taken her from exploratory research and design
teams at Intel, Yahoo!, and Fuji-Xerox to her current position with 18F, a service and product design group
within the US government aimed at making federal agencies more efficient, more transparent, more
accessible, and more accountable to the people they serve. Elizabeth speaks widely on the design of mobile
and pervasive computing systems at conferences, schools, and businesses. She lives in San Francisco with
her husband and two children. She tweets as @egoodman.

German-born Martin Charlier is an independent design consultant based in London. Martin is a designer with
experience across new media art, industrial design, interaction design and design research. His speculative
design work has been awarded by the Royal Society of Arts, and he is a fellow of the organization.

He has previously worked at innovation firm frog design, cutting-edge art collective rAndom International
and digital service design consultancy Fjord.

While at Fjord he was involved in the EU-funded Smarcos research project investigating design for the
Internet of Things. With his broad range of design skills, Martin's focus is on holistic product and service



experiences going across the digital and the physical.

Alfred Lui has been a user experience designer for consumer products since 2004. He created user interfaces
and digital services for companies around the world, including The BBC, Motorola, PayPal and Jawbone. In
London, he was part of a EU-funded research project to investigate best practices in designing networked
objects. Soon after he moved to San Francisco in 2011, he founded the San Francisco Internet of Things
Meetup to build a local community around the topic. Alfred frequently writes and speaks about user
experience design for the Internet of Things.

Users Review

From reader reviews:

Richard Puccio:

A lot of people always spent their free time to vacation as well as go to the outside with them friends and
family or their friend. Do you realize? Many a lot of people spent many people free time just watching TV,
or perhaps playing video games all day long. If you would like try to find a new activity here is look
different you can read the book. It is really fun to suit your needs. If you enjoy the book that you read you
can spent 24 hours a day to reading a guide. The book Designing Connected Products: UX for the Consumer
Internet of Things it is rather good to read. There are a lot of people that recommended this book. They were
enjoying reading this book. Should you did not have enough space to create this book you can buy the
particular e-book. You can m0ore very easily to read this book out of your smart phone. The price is not to
cover but this book offers high quality.

David Kane:

Your reading sixth sense will not betray you, why because this Designing Connected Products: UX for the
Consumer Internet of Things guide written by well-known writer whose to say well how to make book that
may be understand by anyone who also read the book. Written inside good manner for you, leaking every
ideas and creating skill only for eliminate your own personal hunger then you still hesitation Designing
Connected Products: UX for the Consumer Internet of Things as good book not only by the cover but also by
the content. This is one guide that can break don't evaluate book by its include, so do you still needing
another sixth sense to pick this!? Oh come on your looking at sixth sense already told you so why you have
to listening to an additional sixth sense.

Dora Dickey:

This Designing Connected Products: UX for the Consumer Internet of Things is great e-book for you
because the content which can be full of information for you who always deal with world and still have to
make decision every minute. This specific book reveal it facts accurately using great coordinate word or we
can point out no rambling sentences within it. So if you are read that hurriedly you can have whole details in
it. Doesn't mean it only gives you straight forward sentences but hard core information with attractive
delivering sentences. Having Designing Connected Products: UX for the Consumer Internet of Things in
your hand like getting the world in your arm, facts in it is not ridiculous a single. We can say that no reserve



that offer you world with ten or fifteen moment right but this guide already do that. So , this is certainly good
reading book. Heya Mr. and Mrs. stressful do you still doubt this?

Annie Hiatt:

Within this era which is the greater individual or who has ability in doing something more are more valuable
than other. Do you want to become considered one of it? It is just simple way to have that. What you need to
do is just spending your time almost no but quite enough to get a look at some books. One of the books in the
top record in your reading list is definitely Designing Connected Products: UX for the Consumer Internet of
Things. This book that is qualified as The Hungry Hills can get you closer in turning into precious person.
By looking upwards and review this e-book you can get many advantages.
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